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Domestication of Telecentres 
by Malawian Rural Women
Sellina Khumbo Kapondera, Mzuzu University, Mzuzu, Malawi & Royal Holloway University of London, London, UK

Wallace Chigona, University of Cape Town, Cape Town, South Africa

ABSTRACT

Thepotentialof telecentres tobridge thedigitaldividecanonlybe realisedwhen their services
areappropriatedbyallgroupsinthecommunity.PreviousstudiesshowthatinMalawionlyafew
womenusetelecentres.ThisarticleusedDomesticationTheorytoexplaintheprocesses through
whichwomeninruralMalawiencountertechnologies,dealwiththemandintegratethemintotheir
lives.Datawasobtainedviainterviewswithwomen(bothusersandnon-users)andaTelecentre
Manager.Thestudyshowsthat:i)commodificationwasinfluencedmainlybywordofmouth;ii)
thewomenwhoappropriatedtheTelecentreuseditforinstrumentalandhedonicpurposes;iii)the
appropriationwasinfluencedbyconvenience,compatibilitywiththeneedsofwomenandperceived
usefulnessoftheTelecentre;andiv)non-usewasduetolackofawareness,illiteracy,limitedfinancial
resources,culturalrolesandperceptionsaboutthetelecentres.Thefindingscouldhelppolicymakers
inmaximisinguseoftelecentresamongwomen.
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INTRoDUCTIoN

AccessanduseofInformationandCommunicationTechnologies(ICTs)havethepotentialtodevelop
communities (Chisango, 2014). For instance, ICTs improve skills, enhance social life and offer
economicopportunities(Chikumba,2011).DespitethebenefitsofusingICTs,accesstotheseICTs
islowinMalawi.In2014,ofthetotal16millionpeople,only5,590peoplewerebroadbandinternet
subscribers,while6,487,304weremobilephonesubscribers(Nyirenda,2014).Assuch,overthepast
twodecades,justasinmanydevelopingcountries,thegovernmentofMalawi,withaidfromvarious
internationalorganisations,hasbeenestablishingtelecentres(Chikumba,2011).ATelecentreisa
publicfacilityofferingaccesstoICTservicesforeducational,socialandeconomicpurposes(Chisa
&Hoskins,2016).TelecentresofferaccesstoICTservicessuchastheinternet,phone,fax,computer
and,sometimes,libraryservices(Chisa&Hoskins,2016).

Thepotentialoftelecentrestobridgethedigitaldividecanonlyberealisedwhentheservices
they provide are appropriated and used by all groups of people in the communities they serve.
However, researchstudies inmanydevelopingcountriesshowthatusageof telecentresdoesnot
crossallcategoriesofpeople.Specifically,onlyafewwomen,ascomparedtomen,usethefacilities
(Chisango,2014;Kumar&Best,2007).InMalawi,previousstudiesonusageoftelecentresshowthat
onlyafewwomenusethesefacilities(forexample,Kapondera&Hart,2016).Thispaperfocuseson
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domesticationoftelecentresbywomeninruralcommunitiesinMalawi.Inthisstudy,ourconcern
istounderstandtheprocessthroughwhichtelecentresareappropriatedinwomen’slivesinrural
Malawi.Specifically,weaskthefollowingquestions:

• HowdoruralwomeninMalawiintegratetelecentresintheirlives?
• Whatinfluencestheuseornon-useoftelecentresbyruralwomeninMalawi?

This study contributes towards generating information aimed at helping ICT policymakers
regardingdomesticationoftelecentresbywomeninruralcommunitiesinMalawi.Domestication
theorywasusedtoguidetheresearchinunderstandinghowwomenadoptandintegratetelecentres
intotheirlives.MalawiisparticularlyinterestingbecausetherearelimitedstudiesontheuseofICTs
inMalawiandMalawiisoneofthecountrieswithlowtechnologyuptake;itisinteresting,therefore,to
seehowcommunitiesinthatenvironmentdealwithtechnology.Domesticationreferstotheprocesses
throughwhichpeopleencountertechnologiesanddealwiththembyeitherrejectingthemoraccepting
andintegratingthemintotheireverydaylives(Haddon,2006).TheuseofDomesticationTheory
allowedustoexploretheadoptionasaprocessandnotasabinaryphenomenon.

BACKGRoUND

Malawi is classified as a low-income country (The World Bank, 2016). On the 2016 Human
DevelopmentIndex,thecountryisrankedasnumber170outof185countries(HumanDevelopment
Report,2016).Thecountryhasapopulationof17.2millionandmorethanhalfofthepopulationlive
onlessthan$1aday(Malawi,2012).Themajority(83.9%)liveinruralareas(HumanDevelopment
Report,2016)whichhavefewroadsandmeansoftransport,lowincomelevels,limitedaccessto
ICTsandelectricity,andhighdependenceonfishingandfarming(InternationalFundforAgricultural
Development(IFAD,2017).

TheICTpenetrationlevelinMalawiislowandtherearedisparitiesinICTaccessbetweenurban
andruralareas;theruralareasofMalawihavelimitedaccess.In2014,ofthe64,247peoplewhohad
accesstofixedtelephones,only18.7%werefromruralareas(Nyirenda,2014,p.7).Thenational
surveyonaccesstoandusageofICTservicesinMalawiin2015showsthatintheruralareasonly
42%ofthehouseholdshadaccesstomobilephonesascomparedto85.1%ofhouseholdsinurban
areas;inruralareas30.6%ofthepopulationhadaccesstomobilephonesascomparedto71.8%in
urbanareas;only13.9%ofpeopleinruralareasownedacomputerdeviceascomparedto36.1%in
urbanareas;and2.9%ofpeopleinruralareasaccessedtheinternet,whileurbanareashad23.7%
access(MalawiCommunicationsRegulatoryAuthority(MACRA,2015).

ThegovernmentofMalawihasbeenengaginginvariousinitiativestobridgethedigitaldivide
byincreasingthepenetrationofICTsinruralareas.Someoftheseinitiativesincludetheformulation
oftheRuralTelecommunicationsPolicywhichenabledtheprovisionofcellularphonesatcheaper
prices,andtheformulationoftheMalawiICTPolicyandtheMalawiGrowthDevelopmentStrategy
whichfacilitatedtheestablishmentoftelecentresinruralareas(Kapondera&Hart,2016).

The ideaof establishing telecentres inMalawi emerged in the early2000s,with the aimof
bringingthebenefitsofICTstoruralareasandbridgingthedigitaldividethroughuniversalaccess
to,andaffordable,ICTs(Chikumba,2011).ThefirstTelecentrestartedoperatingin2007.Thereare
currentlymorethan51telecentresinruralareasofthecountry(Malawi,2013)andthecountryis
establishingmore.
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LITeRATURe ReVIeW

overview of Telecentres
Telecentres are mainly established in rural and marginalised communities to enable individuals
whocannotaffordICTssuchascomputersandtheinternettohaveaccesstoICTs(Mbangala&
Samzugi,2014;Owen&Darkwa2000);theyofferaccesstoservicesatlowcostsascomparedto
thealternatives(Gcoraet,al.,2015).

The concept of telecentres was born in the early 1980s. Telecentres may be established by
individualsascommercialventuresandbygovernmentsasasocialgood.Telecentresareknownby
differentnamesindifferentcountries(Owen&Darkwa,2000)andexistindifferentmodelsoffering
differentservices.Despitethedifferenceinmodels,alltelecentresaimatbridgingthedigitaldivide,
therebydevelopingdisadvantagedcommunities.

Telecentreshavethepotentialoftransforminganddevelopingdisadvantagedcommunitiesdueto
thenumerousrolestheyplay.Theyprovideeconomicopportunitiestothecommunitiesbyproviding
userswithinformationonavailablejobs;byhelpinguserssavemoneybybringingtheservicescloser
topeopleandatlowercosts(Kapondera&Hart,2016;Kumar&Best2007);byemployingpeople
toworkwithinthetelecentres(Kapondera&Hart,2016);byhelpingtheusersexpandbusinesses
therebyincreasingtheirfinances;andenablingfarmerstocommunicatewithbuyersandallowing
peopletoadvertisetheirfarmproductsthroughtheinternetandradioswithinthetelecentres(Roman
&Colle,2002).Telecentresplayaneducationalrolebyimprovingtheskillsandknowledgeofthe
users through computer tutorials and providing access to information for educational purposes
(Kapondera & Hart 2016). Telecentres facilitate social interaction among community members.
TheICTswithintelecentresenableuserstocommunicatewiththeirfamiliesandfriends(Mbangala
&Samzugi2014)andtelecentresareconsideredassocialspaceswherebondsandtiesareformed
amongusers(Attwood,Diga,Braathen&May,2013;Kapondera&Hart,2016).Telecentresalso
helpruralcommunitiestoaccessgovernmentservicesondifferentareasincludingeducation,health
andagriculture(Chapman&Slaymaker,2002).Furthermore,telecentresplayaroleinimproving
thehealthoftheusers;somepeopleusetelecentrestofindinformationonhowtodealwithhealth
problems(Roman&Colle,2002).This,eventually,helpsdevelopcommunitiesasonlyhealthypeople
cancontributetodevelopmentofthesecommunities.

ICTs and Rural Women
Mostruralwomeninmanydevelopingcountriesarepoor,oppressed,deprivedofmanythings,less
educated,discriminatedagainstwithopportunitiesanddominatedbythepatriarchalsystem.Inother
words,inmostruralcommunities,womenaremarginalised(Chapman&Slaymaker,2002;Chisango,
2014)andthisaffectstheirself-efficacynegatively(Madima,2007).ProvisionofaccesstoICTs
throughfacilitiessuchastelecentresinruralareas,whichtargetallcategoriesofpeopleincluding
women,hasthepotentialtoempowerwomen.ICTshavethepotentialtotransformwomen’slives.
TheprevioussectiondemonstratedthebenefitsofICTsavailablewithintelecentrestomembersof
thecommunities,includingwomen.

AlthoughICTsofferseveralbenefitstoruralwomenandhavethepotentialtotransformthelives
oftheseruralwomen,women’susageofandaccesstotheICTsarelow.Inthemain,womenaccess
anduseICTsthatrequirealowlevelofskill,arefreetouseanddonotrequireliteracy,suchasradios
andtelevisions;womenshunICTssuchastheinternet(Bakar,2011;Kwake,&Adigun,2008).Many
studieshavealsofoundthatonlyafewwomenbenefitfromICTsavailablewithinpublicaccessvenues.
InastudybyKaponderaandHart(2016)onusageoftelecentresinMalawi,outof130respondents,
only27%werefemales.Thereareanumberoffactorsthathinderwomenfromaccessingandusing
ICTs.Oneofthefactorsiseducation.Inmanyruralareas,womenarelesseducatedascomparedto
men.ThishasanegativeimpactbecauseliteracyisfundamentaltoICTaccessanduse(Best&Maier,



International Journal of Information Communication Technologies and Human Development
Volume 10 • Issue 1 • January-March 2018

54

2007).Theloweducationallevelsofwomenalsoleadtowomenhavinganegativeperceptionthat
ICTsareformenwhoaremoreeducatedthantheyare(Dlodlo,2009;Gcoraetal.,2015).

Culturalfactorsalsoaffectwomen’saccesstoICTsinruralareas.Inmanydevelopingcountries,
womenarepredominantlyoccupiedwithfamilycare-givingroles;theyareresponsiblefortakingcare
ofthechildren,theelderlyandalsocaringfortheneedsoftheirhusbands.Thisleaveswomenlittle
timetoaccessICTs(Best&Maier,2007;Mbangala&Samzugi,2014).ThecostsofICTsalsoaffect
women’susageofICTsinruralareas.Manyruralwomenareuneducatedandarenotemployed,sodo
notearnanincomewhichtheywouldusetoaccessICTs,bothatanindividuallevelsuchascellphones
(Kwake&Adigun,2008)andfromthesharedfacilitiessuchastelecentres(Mbangala&Samzugi,
2014;Roman&Colle,2002).Thesituationisexacerbatedbythefactthatmostwomenintherural
areasindevelopingcountrieshavelimitedcontroloverfinancesathouseholdlevel(Dlodlo,2009).

Perceptionsthatcomputersarecomplicatedtouse(Dlodlo,2009;Gcora,etal.,2015);distances
tothefacilitieswithICTssuchastelecentres(Gcora,etal.,2015;Kwake&Adigun,2008);andlack
ofinterestinICTs(Best&Maier,2007)alsocontributetothelowusageofICTsbyruralwomen.

Malawian Rural Women
RuralMalawihasahigherfemalepopulationof51.7%;inurbanMalawithefiguresarereversed.The
numberoffemale-headedhouseholdsisalsohigher–24%inruralareasofMalawiascomparedto
15%inurbanMalawi(FoodandAgricultureOrganisation(FAO2011).MostMalawianruralwomen
areilliterate.Womeninruralareasareoccupiedanddedicatetheirtimetounpaiddomesticwork
whichleavesthemwithnotimetoparticipateinpaideconomicactivities(FAO,2011).Theyrelyon
farmingandwagejobs(ganyu)toearntheirliving(FAO,2011)andthemajorityofMalawianwomen
engageinsubsistencefarming(Greco,Skordis-Worrall,Mkandawire&Mills,2015).Furthermore,
manyMalawianruralwomenhavelimitedsayonreproductivechoiceswhichmayresultinhaving
ahighnumberofchildren;this,inturn,negativelyimpactsontheireconomicaswelltheirhealth
situation(Greco,etal.,2015).

DoMeSTICATIoN THeoRy

DomesticationTheoryoutlinesandexplainstheprocessesthroughwhichinnovationsortechnologies
areadoptedandbecomepartofindividuals’dailylives(Chigona,Mudavanhu,Siebtriz&Amerika,
2016;Habib&Sønneland,2010).The theorywasfirstlyused inmediastudiesand laterwidely
appliedinscienceandtechnologystudies(Haddon,2006;Chigonaetal.,2016).InICTstudies,the
theoryfocusesbeyondtheadoptionanduseofICTstofindoutwhattheICTsmeantopeople,how
peopleexperiencethemandtherolesthattheseICTscancometoplayintheirlives(Haddon,2006).
Furthermore,thetheoryemphasisesthat“domestication,essentially,isaboutgivingtechnologya
placeineverydaylife.Theconceptcatchesthepractical,temporal,spatialplace,butmostimportantly,
itunderlineshowthisismixedwiththeculturalasanexpressionoflifestylesandvalues”(Hynes&
Richardson,2009,p.483).Thetheorywasdeemedappropriateforthestudyasithelpedtounderstand
howMalawianruralwomenmake telecentres,whichareusuallynotpartof theirdaily routines,
becomeintegratedandbepartoftheirlives.

Thetheoryhasthreemainconceptsalsoknownasstages:commodification,appropriationand
conversion(Frissen,2000;Silverstone&Haddon,1996).

Commodification,alsoknownasimagination(Chigona,Chigona,Koyongo&Kausa,2010),is
concernedwiththeacquisitionofthetechnologybythepotentialuserwhichcouldbeanindividual,a
householdoraninstitution.Herethepotentialuserscometoknowaboutthetechnology.Itisthestage
throughwhichatechnologyemergesinapublicspaceofexchangevalues,whichcouldbethrough
advertisements(Silverstone&Haddon,1996),andisgivenanimagebythepotentialuser(Chigona
etal.,2010).Inmanystudies(e.g.,Chigona2015;Chigonaetal.,2016)thishasfocusedonhowthe
individualsbeganusingtheICTsandthefactorsthatinfluencedtheuseoftheICTs.
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Appropriation,thesecondstage,isaboutpurchasingthematerial,takingithomeandintegrating
thetechnologiesinusers’dailyroutinesandlives.Thisstageiswhenatechnologyisacceptedor
rejected(Silverstone&Haddon,1996).Silverstoneetal. (1992),ascited inHabib&Sønneland
(2010),dividethestageintoobjectificationandincorporation.Theobjectificationphaseiswhenthe
technologyorinnovationisdisplayedorexhibited,therebyintegratingitintheuser’senvironment
whileincorporationiswhentheuserusesthetechnologyandintegratesitintotheirdailyroutines
andlives(Habib&Sønneland,2010;Hynes&Richardson,2009).Inthecontextoftelecentres,this
canbeunderstoodbyexaminingwhenpeoplemakeadecisiontouse,thepurposesforusing,how
theyengagewiththetelecentresandtheirservices,andfactorsinfluencingtheuseandnon-useof
thetelecentres.

Thethirdandlaststage,conversion,isaboutactivitiesthatusersengageinanddisplaytosignalto
otherssuchasfriends,peersandfamiliestheirparticipationinadoptingandusingtheICTs(Habib&
Sønneland,2010;Silverstone&Haddon,1996).Conversionhelpstogivefeedbacktotheproducers,
marketersorregulatorsofthetechnology,astheusersinthisstageengagethemselvesinshowing
technologicalcompetenceandtalkabouthowusefulornotusefultheICTsarewithothers(Frissen,
2000).Inthecontextoftelecentres,conversioncouldbeseenwhenusersdisplaythebenefitsofusing
thetelecentreandrecommendtheuseoftelecentrestoothers.

MeTHoDoLoGy

Theresearchusedaninterpretiveparadigm.StudyingdomesticationoftelecentresbyMalawianrural
womenrequiredin-depthunderstandingofthecontext.Therefore,thestudyemployedaqualitative
casestudyapproach(Thomas,2006).ThestudytargetedVikwaCommunityTelecentre.Thecase
waspurposivelyselectedfortworeasons:itistheoldestcommunity-managedtelecentreanditisthe
onethatismostlyused(confirmedbyMACRAofficerinprivatecommunicationin2016).

Sampling and Data Collection Procedures
DatawerecollectedfromVikwaCommunityTelecentrewomenusers,womennon-usersandthe
Telecentre Manager of Vikwa Community Telecentre, using semi-structured interviews. For the
purposeofthestudy,auserisdefinedaseverywomanwhocomestotheTelecentretoaccessthe
servicesofferedintheTelecentre,exceptforthekiosk.Non-userswerethosewhoeithercametothe
TelecentretobuyitemsfromthekioskorthosewhodidnotevencometotheTelecentre.Purposive
samplingwasusedtoselecttherespondents;11usersand10non-userswereinterviewed.Theauthors
acknowledgethatthesamplesizeissmallenoughtoallowthemtomakegeneralisations.However,
thisisnottheintentionofthestudy.Theaimistogaininsightsintothepatternsofuse–thestudyis
primarilyexploratory.TheinterviewswithwomenwereinChichewa,thelanguagespokeninthe
area,whiletheinterviewwiththeManagerwasinEnglish.Theinterviewswereconductedbyone
oftheresearcherswhohasanunderstandingofthecultureofthearea.

Theauthorsoptedforinterviewsfordatacollectionbecausetheyallowedforgettingparticipants
involved,allowedforparticipantstogiveexpressionfromtheirpointofviewandallowedforprobing.
Furthermore,interviewsallowedforgettingresponsesfromthosewithlimitedliteracy(Kajornboon,
2005).Thiswasimportant,especiallyasmostwomen,especiallythenon-users,areilliterate.

Data Analysis
Thecollecteddataweretranscribedandanalysedusingthematicanalysistechniques(Fereday&Muir-
Cochrane,2006).TheanalysisallowedidentificationofthemeswhichwerelinkedtoDomestication
Theory.Duetoethicalconsiderations,codeswereusedtoidentifytherespondents.Forusers,prefix
US(followedbysequentialnumber)wasusedwhile,fornon-users,prefixNU(followedbyasequential
number)wasused.Forexample,codeforuserrespondentnumber1wasUS1andcodefornon-user
respondentnumber1wasNU1.
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ethical Consideration
Consentwassoughtfromalltherespondentsbeforetheyparticipatedintheinterviews.Respondents
wereassuredofconfidentialityandanonymityandwerenotaskedtogivetheirnames.Participation
inthestudywasvoluntary.

Case Study Description
VikwaCommunityTelecentreisoneofthreecommunity-managedtelecentresinMalawi.Itislocated
inMphepoVillage,TraditionalAuthorityWimbeinKasunguDistrict.Thecommunityisabout25
kilometresfromKasunguMunicipality.Thecommunityischaracterisedbypoorroads,limitedaccess
toelectricityanddifficultyinaccessingcleanwater.Ithasacatchmentareaofaboutninevillages
whosepopulationisapproximately180,000people.Thereareabouteightsecondaryschools,over
30primaryschools,andthreehealthcentresinthearea.Thecommunityisdominatedbysubsistence
farmers,mostlyengagedintobaccofarming.

The Telecentre was established by the Government of Malawi through MACRA. It offers
variousservices to thecommunity including the internet;printing;photocopying;bookbinding;
lamination;libraryservices;identitycarddesignandprinting;scanning;atuckshopandcomputer
trainingonbasiccomputerliteracy.TheTelecentrestartedoperatinginMay2010.Itismanaged
bythecommunitywhichsetupacommitteeofninepeopleofwhichonlythreearefemales;the
committeeismale-dominated.

FINDINGS AND DISCUSSIoNS

Table1summarisesdemographicdataoftherespondents.Theusers’agesrangedfrom16to55with
themajority(9)beingbelow30;theagerangeoffornon-userswasbetween18and45.Theusers
weremoreeducatedthanthenon-users.Mostoftheuserswerestudentswithajuniorsecondary
schoolqualification.Therewereonlytwoprimaryschooldropoutsamongusers.Sevennon-users
didnotcompleteprimaryschool;twonon-usershadjuniorsecondaryschoolqualification;andone
hadnotattainedanyeducation.

Mostof thewomenuserswere singlewhilenineof the tennon-usersweremarried; this is
consistentwithpreviousstudiessuggestingthatsinglewomenaremorelikelytousethetelecentres
thanthosewhoaremarried(Madima,2007).Marriedwomenareusuallypreoccupiedwithfamily-care
roles,leavingthemlittletimefortheTelecentre(Mbangala&Samzugi,2014).Regardingoccupation,
themajorityofusers(seven)weresecondaryschoolstudents,mostlyinseniorsecondaryschool;two
werebusinesswomenandtwowerefarmers.Themajorityofthenon-users,four,earnedtheirliving
throughwagejobs(ganyu);twowerebusinesswomen;threewerefarmersandonewasastudent.

Commodification of Telecentres by Malawian Rural Women
Table 2 summarises the results based on the constructs from the Domestication Theory. Under
Commodification,theauthorsidentifiedtwothemes:publicityandwordofmouth.Consistentwith
otherdomesticationstudies(Silverstone&Haddon,1996), theauthorsnotedthatadvertisements
contributedtothecommodificationoftheTelecentre.Advertisementwasassociatedwiththepublicity
oftheTelecentrethroughanopeningceremony.SomeusersstatedthattheyknewabouttheTelecentre
fromtheopeningceremonyoftheTelecentrein2010.Theceremonyinvolvedahigh-profilecabinet
ministerandothernationalpoliticianscomingtotheruralarea.Thismadeitabigeventandattracted
theattentionofthecommunity:

ThemaindriverforawarenessoftheTelecentrewasbywordofmouth.Themajorityofusers
heardfromtheirfriends,andsomefromtheTelecentreManager.Thefindingssuggestthatwordof
mouthiscriticaltocommodificationoftelecentresinruralcommunitiesindevelopingcountries.
ThismaybeattributedtothefactthatMalawiisconsideredanoralsocietywhereinformationis
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passedonfromonepersontotheotherbywordofmouth(Lwanda,2003);thereisalsoalackof
media(e.g.,newspapers)inruralareas.Furthermore,wordofmouthcouldhaveplayedagreatrole
increatingawarenessoftheTelecentrebecausepeopleincommunitiesaremorelikelytoadoptan
innovationwhentheybecomeawareofitthroughassociatessuchasrelativesandfriendswhoare
likelytopersuadethem(Mark&Poltrock,2001).Wordofmouthhasalsocontributedtotheuseof
ICTsinpreviousstudiesonmarginalisedcommunities(Chigonaetal.,2016;Kapondera&Hart,
2016;Mark&Poltrock,2001).

Appropriation of Telecentres by Malawian Rural Women
Appropriation is associated with purchasing and ownership of technologies such as computers
(Chigonaetal.,2016).Inthisstudy,appropriationisassociatedwiththeuseoftheTelecentre.

Period and Frequency of Use
AsdepictedinTable3,thewomenusers’periodofuserangedfromtwoweekstosevenyears.The
resultsshowthattheTelecentrereceivednewwomenusersalmosteveryyear.

ThemajorityofthewomenusersusedtheTelecentreeveryday.Theoneswhouseditondaily
basiswereallstudents–twouseditonceaweek;oneuseditonceamonth;andtheotheronewasnot
certain–sheuseditwhentheneedforusearose,whichcouldrangefromamonthtothreemonths.
ThestudentusersusedtheTelecentreasoneoftheirdailyroutinesanditwasintegratedintotheir
lives.ThesefindingsdifferfromthefindingsbyBestandMaier(2007)onwomen’susageofICTs
inkiosksinIndia.Intheirstudy,themajorityreportedlowusageofonceamonthorless.Thehigher
usageinourstudycouldbeduethefactthat,inourstudy,mostoftheuserswerestudentswhoneeded
servicessuchasthelibraryonaregularbasisfortheiracademicwork.

Purposes of Using the Telecentre
ThemajorityofthewomenusersusedtheTelecentreforacademicpurposes.Beingstudents,they
neededaspaceforreading.Inaddition,homesandschoolsinruralMalawimaylackidealspaceand
facilitiesfordoingacademicwork.SomeusersalsousedtheTelecentreforsocialandleisurepurposes.
A55-year-oldusersaidsheusestheTelecentreservicestoprintandphotocopyweddinginvitation

Table 1. Demographic information of users and non-users

Number of respondents

Users Non-users

Education Noeducation 0 1

Didnotcompleteprimaryschool 2 7

Primaryschoolqualification 2 0

Juniorsecondaryschoolqualification 6 2

Seniorsecondaryschoolqualification 1 0

Occupation Student 7 1

Farmer 2 3

Business 2 2

Wagejobs(ganyu) 0 4

Maritalstatus Single 7 1

Married 3 9

Widow 1 0
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cards.SomestudentsalsousedtheTelecentretoreadnon-academicbooks.Theservicesthatthe
womenusedwereconsistentwiththeliteraturewhichstatesthatwomenmainlyusetheICTsthatdo
notrequireskillsorliteracy(Bakar,2011;Kwake&Adigun,2008),asmostoftheusersdidnotuse
theservicessuchascomputers.Nineoftheparticipantsindicatedthattheyusedlibraryservices:to
readthebooksinthelibraryandorusethereadingspace.Asmuchassomewomen(five)usedthe
ICTs,theICTsthattheyusedwerephotocopiersandprintersthatdidnotrequireskills;whileonly
twoofthewomencametotheTelecentreforcomputerclasses.

Table 2. Stages of domestication of telecentres by Malawian rural women

Aspect of domestication Units of meaning Selected quotations

Commodification •Publicity-openingceremony •Thisotherdaytherewasanopeningfunctionforeveryonetoknowthatitisa
telecentre[US5].
•Ijustsawthembuildingthishouseandthisiswhenpeopleweresayingitisa
telecentre.Thereaftertheycameforanopeningceremony.ThisishowIcameto
knowaboutitanditsfunctions[US6].

•Wordofmouth •Iheardaboutit[telecentre]whenIaskedmyfriendstheplacetheygotofor
studying.So,thisiswhentheytoldmeabouttheTelecentre[US11].
•IheardabouttheTelecentrefromtheManager.ThisotherdayImetthe
TelecentreManagerwhotoldmetheyhaveaniceplaceforstudying.So,Icame
toseetheplaceandlikeit[US8].
•IheardabouttheTelecentrefromtheTelecentreManager[US9].

Appropriation Purposes of using
•Academicpurposes
•Leisurepurpose

•SinceIhavejuststartedusingtheTelecentre,Ionlycomeheretostudy
becauseitisconduciveenvironmentformystudies[US1].
•…theTelecentretophotocopypamphletsforacademicwork[US2].
•ThisTelecentreisusefulinvariousways…ithelpstophotocopymaterials.
When,say,thereisaweddinginmycommunityandwouldwant…toprint
weddinginvitationcards,wecomeheretoprintthem.[US4].

Factors influencing the 
integration of telecentres by 
Malawian rural women
•Compatibilitywiththeirneeds
•Convenience
•Perceivedusefulness

•IusetheTelecentrebecauseitstocksmaterialsnecessaryformyeducation
[US8].
•Ilikecomingherebecausetheplaceisalwaysquitewhichisidealforreading
[US8].
•Becausewhenstudyinghere,onecanconcentratebecausethereisnooneto
disturbyouhereunlikehomewhereparentswouldwantyoutohelpthemwith
somehouseholdchores[US10].
•[Weuse]itisbecauseitisclosertotheschoolascomparedtootherplaces.So,
whenweknockofffromschool,wejustcomehere[US10].
•IwouldlikebecomputerliteratesothatIcanhaveacomputercertificate
becausemostjobsthesedaysrequirepeoplewhoarecomputerliterate[US5].

Factors influencing the non-
integration of telecentres by 
Malawian rural women
•Lackofawarenessofthe
functionsandbenefits
•Illiteracy
•Culturalroles
•Perceptionthattelecentresare
fortheeducated

•ItistruethatsomewomendonotusetheTelecentrebecausetheylack
knowledge…becausemostwomenjustseeitasahouseanddonotknowwhatit
isallabout[US3].
•InthiscommunityIthinkitisbecausemostwomendonotknowthateveryone
canusetheTelecentre.Theyjustsaythat,aahletthosewhouseitcontinueusing
it,itisnotforeveryone…theylackknowledge[US1].
•Itisjustthatwe[women],donotknowitsbenefits[NU3].
•Becauseofthehouseholdchoresweareexpectedtodoathome,bythetime
thechoresaredoneonefindsthatitislateandcannotmakeittotheTelecentre…
soyeah,lackoftime[NU2].
•Ithinkitisduetothefactthatthosewomensaythatplace[Telecentre]isfor
theeducatedandformewhoneverwenttoschoolIcannotgothere[US3].
•Thetelecentre]shouldintroduceadultliteracyprogrammesothatwebecome
literate…[NU8]
•AsIhavesaid,thisisfortheeducated.Likefor‘Komvuters’.Doyoucallthem
Komvuters?Howdoyouexpectmetooperatethem?[NU9]

Conversion Recommendtofriends •TheTelecentreisusefultome…Itellmyfriendsthatyoushouldbevisiting
theTelecentrewhereyouwillfindsuchmaterialsinthelibrarythatyoucanuse
[US2].

Teachothers •IusetheskillsthatIgainfromusingthisTelecentretoshowandteachmy
friendswhodonotknowanythingabouttheTelecentreandonthetopicIhave
studiedhere[US2].
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Factors Influencing the Integration of Telecentres by Malawian Rural Women
Several factors influenced theuseandnon-useof theTelecentreand its services, asdepicted in
Table2.Whenwomenuserswereaskedwhytheyusedsomeparticularservicesandnotothers,the
mostcommonreasonwascompatibilitywiththeirneeds.Mostwomen,especiallystudents,used
serviceslikethelibrarybecauseitprovidedthematerialsthattheyneededintheireducation,aswell
asaconduciveenvironmentforreadingorstudying.Inaddition,thestudentsfeltthattherewereno
disturbances,comparedtostudyingathomewheregirlswouldbesenttodohouseholdchores.A
numberofstudieshaveshownthat,inruralMalawi,parentsburdengirlswithhouseholdchoresatthe
expenseoftheireducation(Valentini,2004).Inthisway,theTelecentreofferedaspaceto“escape”
fromhomeandfocusontheirstudies.

Conveniencealsoinfluencedthewomen’suseoftheTelecentre.WomenusedtheTelecentre
becauseitwascloserthanotherfacilitiesprovidingsimilarservices.Theeffectofdistanceontheusage
oftelecentresbywomenhasbeenreportedinpreviousstudies(e.g.,Gcoraetal.,2015).Perceived
usefulness,which is thebelief that theuseof computerswill result in achievingpersonal goals
(Umrani&Ghadially,2003),alsoinfluencewomentousetheTelecentre,especiallythoseattending
thecomputercourse.Thetwowomenwhoindicatedthattheyattendedthecomputerclassessaid
thattheyhaddecidedtoacquirecomputerskillsbecausethatwouldenablethemtofindjobswhich
normallydemandpeoplewhohavecomputerskills.

Factors Influencing Non-Integration of Telecentres by Malawian Rural Women
Womennon-userswereaskedwhytheydonotusetheTelecentre.Womenuserswereaskedtogive
theirviewsonwhattheythinkaffectsotherwomenwhodonotusetheTelecentre.Allthetennon-
userswereawareoftheTelecentreintheircommunity.ThisisinlinewithfindingsbyChisango
(2014)whichfoundthatmostruralwomenareawareoftheexistenceofICTsbutdonotusethem.
Severalfactorscontributedtothewomen’snon-use.

LackofawarenessofthefunctionsoftheTelecentrewasthemainreasonwhywomendidnot
usetheTelecentre,asthemajority,15(usersandnon-users)oftheparticipants,gavereasonsrelated
tolackofappreciationofthefunctionsandbenefitsoftheTelecentreandstatedthatwomendidnot
knowthateveryonecouldusetheTelecentre.Similarfindingshavebeenreportedintheliterature
(Attwoodetal.,2013;Mbangala&Samzugi,2014).Itisrecommendedthatthemanagementwork

Table 3: Users’ period and frequency of using the Telecentre

Number of respondents

Periodofuse Twoweeks 1

Threemonths 1

Sixmonths 1

Oneyear 4

Twoyears 1

Threeyears 1

Fouryears 1

Sevenyears 1

Frequency of use Everyday 7

Onceaweek 2

Onceamonth 1

Whenneedarises 1
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onsensitisingwomenabouttheTelecentre,itsfunctionsanditsbenefits.Findingsfurthersuggest
thattheTelecentremakemoreeffortstoraisetheawarenessoftheTelecentreinthecommunity.
According to the Telecentre Manager, the only publicity the Telecentre had promoted was the
openingceremonyin2010(sevenyearsprior).AlthoughtheManageralsotoldpeoplewithinthe
communityabouttheTelecentre,communityleadersshouldbeinvolvedtoraisemoreawareness
inthecommunity.KumarandBest(2007)arguethatinruralcommunitieslikethis,localleaders
shouldbeinvolvedinthepromotionoftelecentresbecausetheyarerespectedandhavesubstantial
influenceontheircommunities.

Asinmanystudies(Best&Maier,2007),illiteracynegativelyaffectedtheuseoftheTelecentre
bywomenbecauseitaffectedtheiruseoftheTelecentre.Thiscouldbeduetothefactthatliteracy
levelsofmostMalawianruralwomenarelow(FAO,2011);andthateightofthetenwomennon-
usershadnotcompletedprimaryschoolandhencewerenotfunctionallyliterate.Atthesametime,
therearenoliteracyprogrammesintheTelecentreandinthewholecommunity.Thisfindingimplies
thattheTelecentrebenefitedonlythewomenwhowerealreadyempoweredthroughliteracy,thereby
exacerbatingtheinequalitieswhichmighthaveexistedinthecommunitypriortotheexistenceof
theTelecentre.

Culturalrolesalsoaffectedtheintegrationoftelecentresinwomen’slives.Mostwomenwere
responsibleformostofhouseholdchoresandthislimitedtimeforaccessingtelecentres.Thisresult
isconsistentwiththeliterature(Best&Maier,2007;Mbangala&Samzugi,2014).

Perceptionofwomenabouttelecentresbeingaplacefortheeducatedaffectedtheiruse.Since
mostofthenon-usershadnotcompletedprimaryschool,theyfeltinferiorandexcludedfromthe
Telecentre.Non-userNU9,whohaddroppedoutofprimaryschool(StandardTwo),alsoperceived
theTelecentretobefortheeducated.Therespondentstruggledtosaytheword“computer”;she
calledthem“Komvuters”(insteadofthecorrectChichewawordwhichisKompyuta).Theperception
oftheTelecentretobeonlyfortheeducatedinthecommunitycouldbeattributedtothefactthat
peoplewhousuallyvisittheTelecentrearestudents.Theperceptionoftelecentreshasalsoaffected
useofICTsbywomeninothercountriessuchasSouthAfrica(Dlodlo,2009;Gcoraetal.,2015).

Thefinancialsituationintheruralcommunitiesaffectedthedomesticationoftelecentreservices.
AlltheservicesofferedintheTelecentreincludinglibraryservicesareofferedatafee.Eventhose
usingtheTelecentrecouldnotaccessalloftheservicesbecausetheycouldnotaffordthem.Auser
explainedthatshecouldnotcompletehercomputercourseintheTelecentrebecauseshedidnothave
enoughmoney.Asstatedabove,mostofthewomenengagedinwagejobs(ganyu)andearnedonly
asmallamountofmoney.ThishinderedtheiruseoftheTelecentre.Similarfindingswerereported
inotherICTstudies(Kwake&Adigun2008)andfromthesharedfacilitiesoftelecentres(Mbangala
&Samzugi,2014;Roman&Colle,2002).

Conversion of Telecentres by Malawian Rural Women
Theresultsshowthatsomeusershavereachedtheconversionstage.Mostwomenusersstartedusing
theTelecentreaftertheirfriendsorrelativeswhohadbeenusingitrecommendedittothem.Inthe
appropriationstage,itisclearthatsomeusershadmadeitpartoftheirlivesasmostusersmadeuse
ofthetelecentreandvisiteditonadailybasis.

Some users also stated that they recommended the Telecentre to others. Conversion is also
reflectedinhowusersusedtheskillstheygainedfromusingtheTelecentre.Mostusers,especially
students,usedtheskillstoteachotherswhowerefacingchallengesintheiracademiclife.

CoNCLUSIoN

Thestudysoughttounderstandtheprocessthroughwhichtelecentresareappropriatedinwomen’s
livesinruralMalawi.ThestudyemployedDomesticationTheoryasatheoreticallens.Thestudy
showsthatcommodificationwasinfluencedbyanumberoffactorsthat includedadvertisements
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andwordofmouth.TheusersusedtheTelecentreforavarietyofreasons,bothinstrumentaland
hedonic. The students used the Telecentre mainly for academic purposes. The findings provide
insightsintotheservicesthatwomenuseandthefactorsthatdeterminetheservicesthattheyuse.
ThewomenprimarilyusedservicesthatdidnotrequireICTskills,suchasphotocopiers,printers
andbooks,andreadingspaceinthelibrary.Anumberoffactorsinfluencedtheappropriationof
theTelecentreanditsservices.Convenience,compatibilitywiththeneedsofwomenandperceived
usefulnessinfluencedwomentousetheTelecentre.Ontheotherhand,lackofawareness,illiteracy,
lackofmoney,culturalrolesandperceptionthattelecentresarefortheeducatedmadesomewomen
notusetheTelecentre.Theresultsshowthatsomeusers,especiallystudents,haveintegratedtheuse
oftheTelecentreintheirdailyroutines;somehavereachedtheconversionstagesothattheycould
recommendtheTelecentretoothers.

Thestudyrecommendsthattelecentremanagementshouldcreateawarenessinthecommunity
onanon-goingbasis.Theawarenesscampaignsshouldfocusonsensitisingwomenonthefunctions
ofthetelecentreanditsbenefits.Thiswillalsohelptominimisetheperceptionthattelecentresare
fortheeducated.Thestudyalsorecommendsthattelecentresshouldstartofferingliteracyclassesto
facilitatetheuseoftelecentresbythewomen.Thecommitteeshouldbegender-balanced.Agender-
balancedcommitteewouldbemoresensitivetowomen’sneedsandwomenwouldfeelthecentre
isforwomen’sneedsaswell.Thestudyalsorecommendscontinuationofestablishingtelecentres
inruralcommunities,astheyhavethepotentialtotransformtheruralcommunities.Thisstudywas
limitedtoasmallsamplesize;futurestudiesshouldbeconductedusinglargersamplesizes.
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